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Overview:
1. The Namaste CareTM program
2. Insights into spiritual care from the Asia-Pacific
3. Care of the Soul: Namaste Care and therapeutic 
living 
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Questions:

- In what ways does Namaste Care  – to honour 
the spirit within?

- How might we understand care of the soul and
what might this care look like?
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Key elements of Namaste Care

 A calm and peaceful environment

 A loving touch approach

 A genuine personal greeting for each person

 Checking for pain and discomfort

 Frequent drinks and snacks

 Simple, sensory based activities 
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Philosophy Statement

Philosophy Statement
We believe that the spirit in each person lives regardless of their 
physical and cognitive status and that it is possible to nurture this 
spirit in each individual through loving touch and meaningful 
activities. This spirit thrives when people are in the presence of others 
in a calm environment.



First research study: 
Avoiding “high tech” 
through “high touch” in 
end-stage dementia: 
Protocol for care at the 
end of life. 
Funded in 2010 under the 
Local Palliative Care Grants 
Program by the Australian 
Government Department 
Health & Ageing.
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National Activity Providers Association (NAPA) UK



Getting ready ...
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Spiritual End-of-Life Care – care of the soul at end of 
life: the essence of being human’ Hong Kong conference

• Knowing spiritual health and 
practices – Prof. Simon 
Kwan/Prof. Rainbow Ho

• Embedding spiritual care 
practices with Namaste Care 
– Prof. Joyce Simard, Ms 
Vennus Ho

• Transcending to high quality 
spiritual end-of-life care 
service – Professor Amy 
Chow, Dr Sara Karacsony
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Namaste CareTM

To Honor the spirit within (使人得尊榮)
Key mechanisms 

• Inter-affective Relational Empathy - Highlights the importance of 
Personhood and culture & Practice I-Thou Relationship

• Comforting environment and process - Provides access to social 
and physical stimulation through dedicated peaceful sanctuary, 
timing of intervention, passionate and skilled Namaste carers and 
social interaction 

• Engagement with multi-sensory experience 

Mission  

Embrace every single elderly to walk through the dying process with 
compassion, love, faith, peace and hope. 
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Namaste care  aligns with the goals of person-centred care that we provide the calming and tranquil care environment and promote a sense of personhood by focusing on the individual and their unique needs, through multi-sensory experience and social engagement. 

本計劃強調「互動關係同理心」的重要性，重視個人性及文化，並實踐「我－你」關係。我們提供舒適的環境與過程，透過專門的安靜場所、適時的介入、熱情且技術嫻熟的Namaste護理人員以及社交互動，讓長者獲得社會及身體的刺激。我們的使命是以同情、愛、信仰、和平與希望陪伴每位長者走過臨終過程。



Namaste Care™提供一個以人為中心照護的框架。在面對疾病時保持健康感有助於正常化，有助於維護一個人的尊嚴和積極自我形象。Namaste Care鼓勵人們做自己，並強調人的重要性 - 每個人都是一個獨特而輝煌的結合，包括所有身體、認知、祖先、心理、社會和精神層面，這些層面構成了他們的本質。每個人都有自己的身份，這種身份與過去有連續性和生活敘事。



靈安護理通過對以人為中心照護和對人的需求的充分理解，並在照護人時實踐“我-你”關係，彼此情感連繫的同理心，同時亦通過舒適的環境，靈安照顧支援人員與長輩關愛互動及多元化感官刺激的經驗，讓每位長者能在溫暖的懷抱下，經歷恩慈，平安和盼望。
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Study Overview (N = 20)


Patient Composition:

75% diagnosed with terminal cancer

25% diagnosed with non-cancerous conditions, including late-stage Parkinson’s disease and late-stage dementia

Average Life Expectancy:

Approximately ±7 days

Reduction in Death Anxiety:

70% of patients reported decreased feelings of anxiety and uneasiness

Pain Management:

Based on a numerical rating scale (0–10), the average pain score decreased by 2.5 points, indicating effective pain relief

Time Spent at Home:

Over 60% of patients in the terminal stage opted to receive hospice care at home

Improved Quality of Life:

80% of patients experienced enhanced sleep quality, increased engagement and satisfaction with their environment, reduced symptoms of depression, and a greater sense of happiness, love, and emotional warmth
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A transformational approach to care
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How do we provide care for the 
soul for people approaching end 
of life with advanced dementia?
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Elohim Rakme
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Care of the soul
- Ancient model of ‘care of the soul’ providing a religious and/or spiritual context for viewing 

the everyday events of life (Moore, 2016).

“the soul needs a sense of home, .. friendship and friendliness, a poetic and 
metaphorical appreciation for words and images, attention to night dreams, the fine 
arts, an intimate relationship with the natural world, acquaintance with animals, 
memory in the form of storytelling or keeping old buildings and objects that have 
meaning ..”

- Namaste Care  - to honour the spirit within
- through the senses, music, art, the inspirations in everyday efforts to increase quality 

of life
- calm, peaceful environment, slow loving touch
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Did you know that you are providing spiritual 
care to your residents/patients/clients?
When you:

  “.. Provide care that responds to basic human needs, core beliefs and the need for 
meaning making, for self-worth, for support through faith, rites or prayers or sacrament, or 
sensitive listening”. 

Remember the little things:

- show compassion in everyday interactions and communications, through supporting 
and ‘coming alongside’ the person 

(McSherry & Wright, 2024).
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Insights for [Namaste] carers:

 Nourish your soul in the present

 Care of the soul is care of self 

 Make soul care a way of life – practice Namaste Care in this 
way

 Help others to experience the same
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Thank you



Helpful Resources

• https://namastecareinternational.co.uk/
• https://www.playlistforlife.org.uk/
• https://www.musicfordementia.org.uk/
• https://www.alzint.org/
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