
Dementia care reimagined: 
The power of Namaste CareTM

  School of Nursing – Wicking Dementia Research and Education Centre

Presenters: 
Dr Melissa Abela, Wicking Dementia Research and Education Centre, 
Dr Sara Karacsony, School of Nursing
23 September 2026 – Dementia Awareness Week



What this webinar will cover

Overview of advanced dementia, its progression and its impact on 
communication, behaviour and engagement

Recognition of unmet non-medical needs and their influence on distress

Introduction to sensory-based care and the role of environment in 
promoting comfort

Key principles of Namaste Care, philosophy, mission and education

Examples of simple, practical strategies that can be implemented in 
everyday care

How ‘loving touch’ and sensory care made it into the NHS



Classifying the progression of Dementia

https://www.homage.com.au/health/dementia/



7 Stage Model of Dementia – Reisberg Scale



Advanced Dementia Symptoms

Pain – common 
in advanced 

dementia and 
associated with 

related 
complications 
such as falls, 
aspiration, 

pneumonia, 
contractures and 
pressure ulcers

Progressive 
Immobility – bed 
or chair bound. 

Increased 
stiffness/rigidity 

in upper and 
lower limbs, 

pressure 
ulcers/sores – 

Increased risk of 
pain, infection 

and constipation

Incontinence of 
bladder and 

bowel – require 
greater 

awareness of skin 
integrity and 

infection, 
cleanliness and 

frequency of use 
of bladder and 
bowel function

Infections – 
urinary tract 

infections, poor 
hygiene, skin 
breakdown, 
respiratory, 

delirium

Inadequate 
nutrition – 

thirsty or hungry

Temperature 
regulation – hot 

or cold 

Difficulties with 
Communication



Person Centred Care and Relationship Centred Care

Relationship-Centred 
Care

Older 
Person

Paid Care 
workers/

Health care 
Professionals

Principles 
of Person-
Centred 

Care

Family 
Caregivers

Senses Framework (Nolan et al., 2006)

Sense of Security

Sense of Continuity

Sense of Belonging

Sense of Purpose

Sense of Achievement

Sense of Significance

Kitwoods Flower Model



Communication changes BUT the need to communicate does not!

Behaviour/Sign Possible Unmet (nonmedical )Need What the person may be 
communicating

Anger/Aggression Need for reassurance, comfort, security or 
reduced stimulation

“I feel frightened, overwhelmed or 
confused”

Anxiety/Agitation Need for familiarity, predictability, connection or 
a calm environment

“I do not feel safe or settled”

Hallucinations/Delusions Need for reassurance, validation and emotional 
support

“My experience feels real to me and I need 
comfort”

Repetition Need for connection, reassurance, purpose or 
engagement

“I need comfort, familiarity or someone to 
listen”

Restlessness Need for meaningful activity, movement, sensory 
simulation, companionship, personal care

“I am uncomfortable, bored, lonely or 
trying to express a need”

Disinhibition Need for dignity, understanding, social 
connection or support with communication

“I may be unable to regulate or 
communicate my needs effectively”

Depression/Apathy Need for meaningful engagement, belonging, 
purpose, affection or sensory stimulation

“I feel disconnected from people and 
activities around me”



First research study: Avoiding 
“high tech” through “high touch” 
in end-stage dementia: Protocol 
for care at the end of life. 
Funded in 2010 under the Local 
Palliative Care Grants Program 
by the Australian Government 
Department Health & Ageing.





INTRODUCING NAMASTE CARE 
Bringing compassionate 
dementia care to your 
organisation or community



Philosophy and Mission Statement

Philosophy Statement
We believe that the spirit in each person lives regardless of their physical and cognitive 
status and that it is possible to nurture this spirit in each individual through loving touch 
and meaningful activities. This spirit thrives when people are in the presence of others in a 
calm environment.

A philosophy is what you believe, the mission statement is what you do

Mission Statement:
- provided by an interdisciplinary team of compassionate and knowledgeable health care 

professionals as well as families, volunteers and friends
- A holistic approach
- Pain assessments are performed to ensure that each person is comfortable 
- Every effort is made so that quality-of-life experiences are offered throughout a 

person’s time in Namaste Care
- The team will also strive to make the person’s final stage of life peaceful
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Key Elements of Namaste Care

✓ Life history and sensory biography information for each person

✓ A warm and calming environment

✓ A genuine personal greeting for each person

✓ Checking for pain and discomfort

✓ Frequent drinks and snacks

✓ Simple, sensory based activities
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Namaste CareTM is part of the Care UK end-of-life strategy





Namaste Care in the National Health Service (NHS) UK

Emily Brown
Namaste Care Practitioner 
emily.brown46@nhs.net

mailto:emily.brown46@nhs.net


Masterclass Preview
Educating Staff in Practical, Sensory-Based Dementia Care: Applying Namaste Care in Aged 
Care and Hospital Settings

1

2

3

The subsequent masterclass will expand on this 
foundation and include:

In-depth sensory care techniques and 
simulation-based learning

Full implementation of Namaste Care 
pillars and structured sessions

Practical skill development in high-
touch, relationship-based care to 
apply in practice

4

Detailed exploration of dementia illness 
progression and care needs
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Namaste Care International Conference 2026
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Date: Wednesday 23rd September (Tonight)
Location: BMA House, London
Time: 9am – 5pm

Theme: Intergenerational Care, Shared Purpose and Belonging



Helpful Resources

• https://namastecareinternational.co.uk/

• https://www.playlistforlife.org.uk/

• https://www.musicfordementia.org.uk/

• https://www.alzint.org/
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Get in Touch

Dr Melissa Abela
Dementia Research and Education Centre

melissa.abela@utas.edu

Dr Sara Karacsony
School of Nursing

sara.karacsony@utas.edu.au
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